














40th Annual Sedona St. Patrick's Parade
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40th Annual Sedona St. Patrick's Festival
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Document all those Vigitor Comments

We encourage your continuing use of several previously supplied forms, designed to facilitate and
process visitor comments and to assist your employees in diffusing emotional input. The forms are
recently updated to include emails where appropriate, so please print the updated forms from our
website and then make copies.

wn Y -

The Visitor Comment Form has a front and a back and should be copied as a two-sided form. It is
intended for completion by a visitor/resident with any sort of comment including, but not
limited to, sales solicitation and visitor information signage complaints. Please continue to offer this
form while encouraging the customer/visitor to write down their concerns in as much detail as
possible. We share their comments with the City, Chamber of Commerce and any party/business
named in the remarks. Once completed by the visitor, the employee should fax or mail the form to
Sedona Main Street Program as noted on the form.

When a visitor/resident doesn’t want to complete a comment form themselves, please continue
to have your employees complete the Visitor Comment Tally Form in order to capture the
nature of the comment. It is a shorter version form and less time-consuming, yet still allows the
employee to document visitor comments so that we can forward them to the City, the Chamber of
Commerce, and any other named party. Employees should gather as much information as the visitor
1s willing to share and write it on the tally form; then forward it to Sedona Main Street Program for
processing.

The Visitor Comment Form and Visitor Comment Tally Form mentioned above may be duplicated for
your use as needed. If you need us to provide copies of either of these forms, just call 204-2390 or send
an email to info@sedonamainstreet.com.

WE APPRECIATE YOUR HANDLING THE COMMENTS YOU RECEIVE.

Attention SMSP Members

Please remember to check your contact information on the Sedona Main Street
Member page @ http:/www.sedonamainstreet.com/mems.htm . This information is

accessed by your “potential” customers. We provide a link to your website and to a contact persons
email along with your physical address at no additional charge with your membership.

¢ Send an email to info@sedonamainstreet.com with any corrections.

e We also provide the opportunity to our members to submit an article for the newsletter on new
happenings of their business.

e Please take advantage of these opportunities.

If you are NOT a member of Sedona Main Street Program, we are sorry. If you would like to join,
please download our membership form @ http://www.sedonamainstreet.com/join.htm and send the
completed form with your payment to PO Box 1363, Sedona AZ, 86336
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Community Plan Update

Cities and towns in Arizona are required by state law to have a “general plan” and to update it at
least every ten years. The Sedona Community Plan is the City’s required general plan and is a
statement of community goals and development policies including maps and text that set forth
objectives, principles, standards and proposals. The Community Plan is our “road map” for achieving
community objectives. Sedona’s Plan guides city officials in decisions on development such as
re-zonings, preparing new regulations and ordinances, initiating specific planning programs,
priorities and funding.

Since Arizona law mandates that the Community Plan be updated and voted on at least every ten
years, the next Community Plan update must be adopted by the City Council by the end of 2012 and
voted on by Sedona’s citizens by 2013. On March 23, 2010, the Sedona City Council initiated the
Community Plan Update process. It is anticipated that the process will take at least two years and
would consist of four phases. The first two phases involve background and issue identification; the
third phase involves the preparation of a draft plan, followed by a fourth phase of public hearings
with the Planning and Zoning Commission and City Council. The updated Plan must be approved by
at least 2/3 of the members of the City Council prior to the Plan being placed on the ballot for
ratification by the voters.

The community is invited to an overview presentation on the update of the Community Plan at three
upcoming meetings. Sedona residents will be asked to identify the issues and concerns that
are most important to Sedona and to them.

THESE MEETINGS ARE:
Monday, May 10, 6pm @ Sedona-Red Rock High School 995 Upper Red Rock Loop Rd.
Tuesday, May 11, 1pm @ Keep Sedona Beautiful - Pushmataha 360 Brewer Rd.
Thursday, May 13, 6pm @ St. Andrew’s Episcopal Church 100 Arroyo Pinon Dr.

Public participation is key to the update process. There will be many opportunities over the next two
years for people to provide input. Residents, community groups, city commissions, and the City
Council will work together to identify key issues and concerns, and to formulate policies and
recommendations to address the issues.

Your Participation is Important!

There are many ways for you to provide input and get involved now. Come to the first series of
community meetings in May. Other meetings will also be scheduled this fall. Attend Planning and
Zoning Commission meetings held on the third Tuesday of the month at City Hall. Working Team
meetings are also conducted throughout each month on the subjects of sustainability, redevelopment,
plan format and public participation. For a listing of these meetings and information about the
Community Plan update and the Community Plan document, go to the city website at
www.SedonaAZ.gov/planupdate.

For more information, write or call Mike Raber, Senior Planner, Department of Community
Development, City of Sedona, 102 Roadrunner Drive, Sedona, Arizona 86336. E-Mail at
MRaber@SedonaAZ.gov. Telephone: (928) 204-7106.

Or contact Kathy Levin, Associate Planner at Klevin@SedonaAZ.gov or (928) 203-5035.
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Ideas to think about for
National Day of the Cowboy (July 24th)

and
Moonlight Madness
Street Festival & Sidewalk $ales (September 4-6)

SPONSOR OPPORTUNITIES:
e SMSP can provide details on Sponsor Benefits

e Your business can Sponsor these Events, and/or your suppliers & vendors may be
interested (the SMSP Promotions Committee can pursue that if you provide us with a
contact name/telephone/address)

SMSP WILL PROMOTE IT & YOU!

HOST ACTIVITIES & ENTERTAINMENT:
o The most talked about things during these events, besides great sales, are activities and
entertainment (see ideas below).

e Sponsor & Host an Activity or Entertainment.
SMSP WILL PROMOTE IT & YOU!

FOOD BOOTHS:
e Your restaurant can host an outside Food Booth to maximize your exposure.

e Highlight your menu and chef.
e Seize the opportunity of people “on the go” during these events.

SMSP WILL PROMOTE IT & YOU!

IDEAS FOR ACTIVITIES YOU CAN HOST & SMSP PROMOTE
e Live Music (variety of soloists & groups & bands) - Living History Demonstrations

e Dancers (Native American, Western Dancers) - Drumming or Strumming Demonstrations
e Cowboy Shootout - Raffles - Roping Fun- Book signings - Storytelling

e Candy Making - Face Painting - Western Costume Contest

e Bouncy Castles & Slides - Pony Rides - Caricature Artist - Artists & Artisans at Work

e Cowboys or Clowns - Magic Shows - Balloon Animals - Product or Food Demonstrations

THE POSSIBILITIES ARE ENDLESS
We encourage you to make arrangements early. The earlier you get your information to us, the more
promotional pieces/publications we can include it you in prior to event day!
Please contact Shirley Tolley, Event Chair (282-1348) or SMSP Office (204-2390)

oOHL‘G

WE LOOK FORWARD TO

NATI®ONAL DAY ©F THE PROMOTING
COWB®Y YOU and your ACTIVITY
SED®NA, ARIZONA for

ONE or Both Events!
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We need our he | e
2, <
NATI®ONAL DAY OF THE .
COWBOY - s
SEDONA, ARIZONA By ES
Yes |:| I PLAN TO HOST ENTERTAINMENT |:| Yes
I WANT TO SET UP A FOOD BOOTH?™.
Yes [ ] SMSP WILL SEND YOU AN APPLICATION TO COMPLETE [ ] Yes
Yes |:| I WANT TO PARTICIPATE IN THE COWBOY PARADE Not
Not I WANT TO PARTICIPATE & HAVE $IDEWALK $ALES [ ] Yes
SMSP membership dues ($175 annually) help
h cover the costs of arranging and staging of this event h
FOI: the (including permits, signs and insurance). SMSP Member FOI: the
Maximum Sponsorships pay for the advertising and promotions for Maximum
Promotion this event and other events that promote SMSP Members Promotion
& District. Members cooperate to provide entertainment.
contact contact
articipation 1in these “Free Community” events 1s one o
SMSP Participation in these Hree Community events 1s one of SMSP
the many benefits of being a MEMBER of SMSP.
by June 21st by July 26th

Contact Holly or Anne for
\ additional information 204-2390 /

*ONLY SMSP MEMBERS ARE ALLOWED TO HAVE OUTSIDE SALES.
Please ARRANGE to stay open UNTIL AT LEAST 9:00 pm

later if possible to Take advantage of these
PROMOTIONAL OPPORTUNITIES!

Business Name:

Contact Person (1):

Contact Person (2):

Phyvsical Address:

Phone #: Fax #

Email Address:
Please Answers Below

Are you a SMSP Member ? Yes or No

Do you need to Join SMSP ? Yes (complete SMSP Membership Form & Return)

Please copy and or fax (204-2548) information and submit to

Sedona Main Street Program, PO Box 1363, Sedona 86339 Call Us: 204-2390
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Sign Enforcement O
May 1st N

Sign, sign, everywhere a sign! Do you remember those lyrics from the 1970’s hit
song, “Signs”? Well, this has certainly been the case and “sign of the times” during
the SR 179 construction project!

Prior to the start of construction of road improvements to the SR 179 corridor, the Sedona City
Council directed City staff to allow additional temporary signage for businesses. The Council felt that
allowing additional signage opportunities for businesses would help offset and soften the impact of
the road construction. As a result, many businesses implemented this signage opportunity.

Because the SR 179 construction project is nearing completion, the temporary sign allowance and the
relaxation of the City’s Sign Code requirements will be coming to an end in the near future. City staff
sent out a "heads up" e-mail to SR 179 businesses regarding this issue last August. The City is
requesting that all business signage be brought into compliance with the Sign Code no later than May
1, 2010. City staff will begin conducting follow up inspections on May 10th. Please feel free to
contact Jim Windham or John Egan in the City of Sedona Community Development Department at
282-1154 if you have any questions or need information on Sign Code requirements.

Walk thas Way

Please remind all your employees to use the crosswalks on 89A.

This will help with traffic flow and also improves safety for pedestrians and drivers.

Let’s have our Main Street District employees set the example by using the
crosswalks.
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Thanks to Our SMSP Champions !

Sedona Pines for donating all proceeds from their bottled water sales to
Sedona Main Street Program

Community Police Alliance volunteers for safety patrols at SMSP events:
Sedona St. Patrick’s Parade, Safe & Fun Trick or Treat and Holiday Tree
Lighting and Santa Visit

Our Media Partners for donating promotional coverage throughout the year
(http://www.sedonamainstreet.com/mediapartners.htm)

Nicole Davis of the Cheers family of Stores for distributing event flyers to
Village of Oak Creek businesses and Big Park School

Sharon & Leigh Leadbetter for distributing event flyers in West Sedona
Susan Johnson for distributing event flyers in Sedona
Sedona Volunteer Park Rangers for distributing event flyers in Uptown

SMSP Small Area Coordinators for help delivering business informational
flyers

Jolene Pierson for all her Design Ideas

Balanced Books & Beyond for computer software cost savings

SMSP Directors & Committee Members for donating their skills, expertise &
countless hours for a better Sedona for every one in our district and our en-

tire community

Cybertrails.com has donated its web hosting for www.sedonamainstreet.com
since 1999

Special Thanks to all our Volunteers & Partners
who make everything possible!

Newsletter articles printed in this issue may not necessarily reflect the opinions of Sedona
Main Street Program and its’ Board of Directors.

SMSP FUNDING SOURCES INCLUDE THE CITY OF SEDONA, MEMBERSHIP DUES, BENEFACTORS, EVENTS, AND
DONATIONS. SMSP IS A 501(C)(6) NON-FOR-PROFIT ORGANIZATION. DONATIONS ARE NOT DEDUCTIBLE AS A
CHARITABLE CONTRIBUTION FOR FEDERAL INCOME TAX PURPOSES BUT MAY BE A BUSINESS EXPENSE.

Newsletter funding provided by the City of Sedona






